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 CONSORTIUM REVIEWED BY: _____ 
 
 

BENEFITSCAL MAINTENTANCE AND OPERATIONS SERVICES AGREEMENT 
BY AND BETWEEN 

CALSAWS CONSORTIUM 
AND 

ACCENTURE, LLP 
 
 

 
Change Order Number One 

 
BENEFITSCAL MAINTENANCE AND OPERATIONS (“M&O”) SERVICES 
AGREEMENT (“AGREEMENT”) ENTERED INTO BY AND BETWEEN THE 
CALSAWS CONSORTIUM (“CONSORTIUM”), A CALIFORNIA JOINT POWERS 
AUTHORITY, AND ACCENTURE, LLP (“CONTRACTOR”) FOR THE PROVISION OF 
ONGOING BENEFITSCAL MAINTENANCE AND OPERATIONS. 
  
Pursuant to Paragraph 8 (Change Orders) of the Agreement, Consortium and Contractor agree to 
modify the Agreement to include changes that do not materially affect the scope of work, terms, 
payments, or any term or condition of the Agreement except as provided in this Change Order 
Number One. Consortium and Contractor hereby agree to the following modifications to the 
Agreement: 
 
1. Sub-Paragraph 19.29 (Notices) of the Agreement is deleted in its entirety and replaced as 

follows: 
 

“Notices.  
Except as otherwise permitted herein, any notice or demand or other communication required 
or permitted to be given under this Agreement or applicable law shall be effective if and only 
if it is in writing, properly addressed, and either delivered in person, by a recognized courier 
service, or deposited with the United States Postal Service as first class mail, postage prepaid, 
to the parties at the following addresses: 
 
Consortium: 
CalSAWS  
Holly Murphy 
Acting Executive Director 
11971 Foundation Place 
Gold River, CA 95670 
MurphyH@CalSAWS.org 
 
Contractor:  
Accenture LLP 
Lisa Salas 
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1610 R Street 
Sacramento, CA 95811  
Lisa.a.salas@accenture.com 
 
500 W. Madison 
Chicago, IL 60661 
Attention: Health and Public Services Legal Lead 

 
Notices shall be effective upon receipt or four (4) business days after mailing, whichever is 
earlier.  The Notice address as provided herein may be changed by Notice given as provided 
above.” 
 

2. Consortium has allotted funding for Change Allowance up to a Total of Twenty Million 
Dollars ($20,000,000). 

 
3. This Change Order Number One requests Eight Hundred Twenty Thousand Two Hundred 

Ninety-Eight Dollars ($820,298) to be used for Work related to the ROI – SCERFRA 25-503 
BenefitsCal Release of Information to CBO requested by the Consortium. The estimated effort, 
prices, and assumptions are set forth in the attached Attachment 1 (ROI – SCERFRA 25-503 
BenefitsCal Release of Information to CBO). Work related to the ROI – SCERFRA 25-503 
BenefitsCal Release of Information to CBO will be conducted and invoiced on a Time and 
Materials basis in an amount not to exceed Eight Hundred Twenty Thousand Two Hundred 
Ninety-Eight Dollars ($820,298). 

 
3.4 Attachment 1 includes Pricing Schedules for ROI – SCERFRA 25-503 BenefitsCal 

Release of Information to CBO. 
 

4. This Change Order Number One requests One Million Two Hundred Forty-Three Thousand 
Three Hundred Ninety-Three Dollars ($1,243,393) to be used for Work related to the HR1 
Medi-Cal Impact requested by the Consortium. The estimated effort, prices, and assumptions 
are set forth in the attached Attachment 2 (HR1 Medi-Cal Impact). Work related to the HR1 
Medi-Cal Impact will be conducted and invoiced on a Time and Materials basis in an amount 
not to exceed One Million Two Hundred Forty-Three Thousand Three Hundred Ninety-Three 
Dollars ($1,243,393). 

 
4.4 Attachment 2 includes Pricing Schedules for HR1 Medi-Cal Impact. 

 
5. The total amount of funds from the Total Change Allowance requested pursuant to this Change 

Order Number One is Two Million Sixty-Three Thousand Six Hundred Ninety-One Dollars 
($2,063,691). 
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6. Subsequent to the approval to this Change Order Number One, the balance remaining from the 
Twenty Million Dollars ($20,000,000) in Agreement Sub-paragraph 7.1.1 (General) under 
Sub-Paragraph 7.1 (Total Maximum Contract Sum) of approved but unallocated funds for 
Change Allowance will be Seventeen Million Nine Hundred Thirty-Six Thousand Three 
Hundred Nine Dollars ($17,936,309). 

 
 
This Change Order Number One is effective as of July 17,2026 (the “Effective Date”).  
 
Except as provided in this Change Order Number One, all other terms and conditions of the 
Agreement shall remain in full force and effect. 
 

ACCENTURE, LLP    CALSAWS CONSORTIUM 
 
 
 
By: ____________________________  By: __________________________ 
      Lisa A. Salas             Michael Sylvester   
    Accenture Managing Director         Consortium Chair 

 
Date: __________________________  Date: ___________________________ 

 
 

 

 
       By: _____________________________ 

Holly Murphy, Acting CalSAWS 
Executive Director 

APPROVED AS TO FORM: 
 
By: _____________________ 
David W. Tyra 
Kronick, Moskovitz, Tiedemann & Girard 
Consortium Legal Counsel 


